Prioritise Me
Understanding the Energy Market together

What is a Smart Meter?
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A Smart Meter shows you how
much gas and electricity you
are using each day

* Your energy company will give
you a Smart Meter Display Unit

* You can put this Display Unit
In any room in your home so
you can easily see it
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« There are different styles of Smart
Meter Display Units, but they all
do the same thing

« Show you how much gas and
electricity you are using

B

Deing warl

Funded through the Energy Industry Voluntary Redress Scheme www.energyredress.org.uk Speaku £ !

!
¢



https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj2p6SrwdngAhWGzoUKHbD8AXQQjRx6BAgBEAU&url=https://news.sky.com/story/smart-meters-to-save-energy-customers-just-11-a-year-mps-warn-11444038&psig=AOvVaw0AO4jGtFCg1P1ztcrQXwah&ust=1551274323296941
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiOq8XqwdngAhUFzhoKHRTPBo8QjRx6BAgBEAU&url=http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwji1NTlwdngAhVRlxoKHdoICS4QjRx6BAgBEAU&url=/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.bbc.co.uk/news/business-44903471&psig=AOvVaw1oNg3bBtGxBUbSIckwNtlI&ust=1551274366686528&psig=AOvVaw1oNg3bBtGxBUbSIckwNtlI&ust=1551274366686528&psig=AOvVaw1oNg3bBtGxBUbSIckwNtlI&ust=1551274366686528
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwi0rO2XwdngAhUmzYUKHaKqA28QjRx6BAgBEAU&url=https://www.which.co.uk/news/2018/03/smart-meters-what-owners-really-think/&psig=AOvVaw1x9-lSW_-GUW2MhLRkKXZz&ust=1551274222769827
http://www.energyredress.org.uk/

Prioritise Me
Understanding the Energy Market together

Budgeting your money

« A Smart Meter can help you
budget your money, because
it tells you how much you are
spending on gas and electricity

« So you can keep track of your
spending and be comfortable
warm and happy in your home
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Paying for your gas and electricity

*  With some Smart Meters you
can top up your electricity
and gas as you go along

* Your energy company will
give you a token, smart card
or a pre-payment key
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« YOu can pay money fo top up:

« By mobile phone app

e Online

« Ortake your smart card to
the shop or Post Office
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You can also pay by direct debit

« Using Smart Meter readings your
energy supplier will work out how
much gas and electricity you are
likely to use in total

« You pay the bill one month at
a time, the same amount each
month from your bank

« |f you are paying this way your
Smart Meter will tell you how
much energy you have used
so far today, or during the month
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